Inmagic® Content Server Workgroup Version 10.00
Installation Notes for
New and Upgrade Installations

Thank you for purchasing Inmagic® Content Server. This document is intended for the following
installations:

¢ New Content Server installations
o Content Server upgrades

Content Server is an enterprise-wide scalable content management system that enables you to display,
add, modify, and delete information using your desktop and/or a Web browser. Content Server
Workgroup is the configuration for a site with Microsoft SQL Server 2005 Express Edition (referred to as
SQL Server Express throughout the rest of this document) or Microsoft SQL Server Database Engine
(MSDE).

Content Server includes the following components:

e CS/TextWorks. This is the Windows desktop component.

e CS/WebPublisher PRO. If you purchased this component, it enables you to publish your textbases
on the Web. Anyone with a Web browser can point to an HTML screen and submit a query. The
results are returned dynamically, in forms that your organization can design. Your organization can
also design an interface so users can add, edit, and delete records in a textbase via the Web.

e CS/Importer. This component, installed with CS/TextWorks, is a service that enables you to load
records into one or more textbases, while automatically and continually processing imports in the
background. You can import records in Inmagic tagged, delimited ASCII, and XML formats. You can
also import documents (for example, Microsoft Word documents).
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System Requirements

The minimum system requirements are:

Microsoft Internet Information Services (IIS), Microsoft's Web server, is required to support
CS/WebPublisher PRO.

Although CS/WebPublisher PRO supports both ISAPI and CGI, Inmagic recommends ISAPI for
better performance.

Microsoft XML Core Services 4.0 SP2 will be automatically installed during setup, if not already
installed.

MDAC version 2.7 SP1 or greater is required. It will be automatically installed during setup, if not
already installed.

The .NET Framework v2.0 is required for SQL Server Express and CS/WebPublisher PRO.

If you are not sure if you have the .NET Framework v2.0, it would be located in the
c:\WINDOWS\Microsoft. NET\Framework directory.

Internet Explorer version 6 or greater is required.

Database Server

Content Server Workgroup v10.00 may be used with either SQL Server Express or MSDE. SQL Server
Express is recommended and is bundled with Content Server Workgroup v10.00. It is available from
either a separate CD included with your Content Server v10.00 Workgroup package or via electronic
download from the Inmagic Customer Extranet (http://support.inmagic.com/downloads/extranet.html).

Refer to the Inmagic Microsoft SQL Server 2005 Express Edition Installation Notes for more information
and installation instructions.

PC with a 600 MHz Pentium lll-compatible or faster processor. 1.0 GHz

Processor .
processor or faster is recommended.
Memory 512MB or more is recommended
e SQL Server Express recommends 350MB hard-disk space.
Hard Drive o MSDE requires 44 MB
Additional disk space is required for the textbases. The size depends
on the projected size and anticipated amount of data.
e One of the following:
0 Windows Server 2003 with SP1 or later
Operating . .
System 0 Windows 2000 Server with SP4 or later

o Windows 2000 Professional with SP4
o Windows XP PRO with Service Pack 2 or later

¢ Database
0 Microsoft SQL Server 2005 Express Edition OR

0 Microsoft SQL Server 2000 Desktop Engine (MSDE) with Service
Pack 4

Software ¢ Microsoft Internet Explorer 6.0 SP1 or later (prerequisite for installing
the .NET Framework and SQL Server Express)

e Microsoft .NET Framework v2.0 (prerequisite for installing SQL
Server Express)

¢ Microsoft Window Installer 3.1 must already be installed (prerequisite
for .NET Framework and SQL Server Express)

Drive CD-ROM drive
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Web Server
The Web server is where CS/WebPublisher PRO is installed.

If you will be installing CS/WebPublisher PRO outside of your firewall, refer to Inmagic Knowledgebase
Article 2454 (http://support.inmagic.com/supbase3.htm) for installation instructions.

Processor Pentium or compatible, 540 MHz
Memory At least 512MB recommended
Hard Drive 500MB available disk space minimum, 1GB

recommended

e One of the following:
o Windows Server 2003, Standard Edition

Operating . . .
System o0 Windows 2003 Enterprise Edition
0 Windows 2000 Professional with Service Pack 4
0 Windows 2000 Server with Service Pack 4
e CS/WebPublisher PRO software
¢ Microsoft Internet Information Services (I1S)
0 Microsoft Internet Information Services (1IS)
version 5.0 (Win2000)
0 Microsoft Internet Information Services (1IS)
version 6.0 (Win2003)
Software ¢ Microsoft Internet Explorer version 6.0 or greater

e Microsoft .NET Framework v2.0 (prerequisite for
installing CS/WebPublisher PRO). CS/WebPublisher
PRO will not install without .NET Framework v2.0.

e Web Communication Protocol: TCP/IP must be
installed and running.

e ISAPI or CGI: Both are supported, but ISAPI is
recommended for better performance.
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File Server

A file server is needed for CS/TextWorks textbase files. Note that CS/TextWorks can reside on the
database or Web server, if desired.

Processor Pentium or compatible, 400 MHz minimum
Memory 256MB or higher
Hard Drive 50MB

¢ One of the following:
0 Windows Server 2003, Standard Edition
o0 Windows 2003 Enterprise Edition
0 Windows 2000 Professional with Service Pack 4
0 Windows XP PRO with Service Pack 2

Operating System

Software CS/TextWorks software

NTFS instead of FAT32 is recommended for storing

File System and retrieving files on a hard disk.

Windows Client Machine

The minimal Windows client operating requirements for the CS/TextWorks client are:

Processor Pentium or compatible, 400 MHz minimum
Memory 256MB or higher
Hard Drive 50MB

e One of the following:

0 Windows Server 2003, Standard Edition
, o0 Windows 2003 Enterprise Edition
Operating System
0 Windows 2000 Professional with Service Pack 4
o]

Windows XP PRO with Service Pack 2

Microsoft Internet Explorer version 6.0 or greater must

Software be installed before running Workstation Setup.
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Sample System Configurations
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Figure 1: Sample System Configuration, Intranet
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Figure 2: Sample System Configuration, Single box
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About Installing Content Server

Your license agreement permits you to install each purchased copy of Content Server in one location,
such as your local hard drive, a network workstation, or a network server (to allow access by multiple
users). The desktop and Web components may reside on different machines, as long as each component
only resides in a single location.

These installation notes are for both new installations and upgrades.

New Installations

Before You Begin

Inmagic Content Server Administrator’'s Guide. We recommend you review this guide before you
install Content Server, or at least have it available to you. You will find it useful, especially with regard
to using the Content Server Administration program. This PDF file is installed with the Content Server
software and is also available from the Inmagic Customer Extranet at
http://support.inmagic.com/downloads/extranet.html.

Remote access software. Do not use remote access software to install this product. The Windows
Installer service may encounter problems when interacting with remote access software (especially
Terminal Services), which can result in various errors and the inability to install the product. Install the
product on your machine directly instead.

Antivirus software. If you have Norton AntiVirus software active on the machine on which you plan
to install Content Server, you may receive an error message about a malicious script. This is due to
scripts running in Microsoft Windows Installer and the Norton AntiVirus script-blocking feature. You
should choose to continue with the installation.

.NET Framework v2.0. The Microsoft .NET Framework v2.0 must be installed on the server before
CS/WebPublisher PRO can be installed. If you are not sure if you have the .NET Framework v2.0, it
would be located in the c:\WINDOWS\Microsoft. NET\Framework directory.

Troubleshooting assistance. Refer to the README file (located on the CD and in the
Documentation subfolder of the main installation folder) or the Inmagic Knowledgebase for
troubleshooting assistance (http://support.inmagic.com/supbase3.htm ).

Content Server serial number. Have your serial number available. You will be asked for it during
installation.

Converting from DB/TextWorks to Content Server. If you are moving from Inmagic®
DB/TextWorks® to Content Server, we recommend you read Converting to the Inmagic

Content Server Platform. This PDF document details how to use the automated tools provided with
Content Server 10.00 to convert your textbases, menu screens, and (if you have Inmagic

DB/Text® WebPublisher PRO) Web screens, forms, and other Web-related files to the Content Server
platform. This document is installed with the Content Server software and is also available from the
Inmagic Customer Extranet at http://support.inmagic.com/downloads/extranet.html.

Log in with Administrator access. You will need to log in as Local Administrator or a domain user
with local administrator privileges before you start the installation process. If you are not logged in as
an Administrator, Setup detects it and a dialog box opens so that you can switch accounts (to an
Administrator). If you try to proceed with the installation without being logged in as Administrator or
having Administrator privileges on the local machine, an error message appears and the installation
does not continue.

Important! Do not log in as the Domain Administrator. This administrator access has “super
privileges.” Therefore, if there are permission-related problems during the installation process, they
will not be apparent, and you will not see them. Log in as the Local Administrator or a domain user
with local administrator privileges.
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e Virtual Directories. CS/WebPublisher PRO requires two virtual directories: ics-wpd and
InmagicBrowse. During the installation, both ics-wpd and InmagicBrowse are created and configured
on the Web site you select. Refer to Inmagic Knowledgebase article 2846 to change these virtual
directories.

o Exit all Windows applications. Exit all Windows applications, including the Microsoft Office taskbar
and/or the Microsoft Find Fast program (visible only in the Task Manager/Startup group), before
installing CS/TextWorks or running Setup Workstation.

Checklist for a New Installation

[]
[]

]

Review System Requirements

Install SQL Server Express
Note: Refer to the Inmagic Microsoft SQL Server 2005 Express Edition Installation Notes.

Install CS/TextWorks

Note: During the installation of CS/TextWorks, the Inmagic CS/Importer may be selected to be installed.
Install sample CS/TextWorks textbases (optional)
Run Setup Workstation from each machine that will be using CS/TextWorks

Install CS/WebPublisher PRO
0 CS/WebPublisher PRO software installation
0 Setting Windows permissions on folder and files, as required.

Install sample CS/WebPublisher PRO textbases (optional)
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Upgrading an Existing Installation

Before You Begin

Inmagic Content Server Administrator’s Guide. We recommend you review this guide before
you install Content Server, or at least have it available to you. You will find it useful, especially
with regard to using the Content Server Administration program. This PDF file is installed with the
Content Server software and is also available from the Inmagic Customer Extranet at
http://support.inmagic.com/downloads/extranet.html.

Remote access software. Do not use remote access software to install this product. The
Windows Installer service may encounter problems when interacting with remote access software
(especially Terminal Services), which can result in various errors and the inability to install the
product. Install the product on your machine directly instead.

Antivirus software. If you have Norton AntiVirus software active on the machine on which you
plan to install Content Server, you may receive an error message about a malicious script. This is
due to scripts running in Microsoft Windows Installer and the Norton AntiVirus script-blocking
feature. You should choose to continue with the installation.

Troubleshooting assistance. Refer to the README file (located on the CD and in the
Documentation subfolder of the main installation folder) or the Inmagic Knowledgebase for
troubleshooting assistance (http://support.inmagic.com/supbase3.htm).

Back up your existing textbases. If you are currently using Content Server v1.2 or earlier, once
you install the new version and update your existing textbases, you will no longer be able to
access them with an earlier version of the product.

Ensure that all users have exited the software. Be sure all users have exited the software
before you begin. Be sure to stop CS/Importer if it is running

Content Server serial number. Have your serial number available. You will be asked for it
during installation.

Log in with Administrator access. You will need to log in as Local Administrator or a domain
user with local administrator privileges before you start the installation process. If you are not
logged in as an Administrator, Setup detects it and a dialog box opens so that you can switch
accounts (to an Administrator). If you try to proceed with the installation without being logged in
as Administrator or having Administrator privileges on the local machine, an error message
appears, and the installation does not continue.

Important! Do not log in as the Domain Administrator. This administrator access has “super
privileges.” Therefore, if there are permission-related problems during the installation process,
they will not be apparent and you will not see them. Log in as the Local Administrator or a domain
user with local administrator privileges.

Virtual Directories. CS/WebPublisher PRO requires two virtual directories: ics-wpd and
InmagicBrowse. If you are upgrading from version 1.3 or earlier, during the installation,
InmagicBrowse will be created and configured on the Web site you select. Existing ics-wpd and
InmagicBrowse virtual directories will not be modified by the installer.

INMCSRV.INI settings. During the upgrade, the install utility reads the existing INMCSRV.INI
settings. Any defaults specified before the install will be retained.

Exit all Windows applications. Exit all Windows applications, including the Microsoft Office
taskbar and/or the Microsoft Find Fast program (visible only in the Task Manager/Startup group),
before installing CS/TextWorks or running Setup Workstation.
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Checklist for Upgrading an Existing Installation

[]

[]
[]
[]
[]

1

Review System Requirements

Upgrade CS/TextWorks

Install sample CS/TextWorks textbases (optional)

Run Setup Workstation from each machine that will be using CS/TextWorks

Upgrade CS/WebPublisher
0 Upgrade CS/WebPublisher PRO software installation
0 Setting Windows permissions on folder and files, as required

Install sample CS/WebPublisher PRO textbases (optional)

Upgrade MSDE to SQL Server Express (optional)
Note: Refer to the Inmagic Microsoft SQL Server 2005 Express Edition Installation Notes.

10
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Installing Inmagic CS/TextWorks

Both new and upgrade installations should follow these installation instructions for CS/TextWorks
Workgroup v10.00.

Installing the Inmagic CS/TextWorks Software
Depending on your situation, do the following:
Installing from a CD-ROM

¢ |f you are installing from the Inmagic Content Server Workgroup CD-ROM, insert it in the drive on the
machine where you want to install CS/TextWorks. Setup should automatically start. If it does not,
open Windows Explorer and from the installation CD-ROM, double-click Setup.EXE.

¢ Note that the Setup program will not proceed if:

0 Microsoft Internet Explorer 6.0 or later is not already installed. You must have Internet Explorer
6.0 or later installed before you run the Content Server Setup program.

Installing from an electronic download

¢ If you are installing from an electronic download, after you download the Content Server Workgroup
ZIP file, unzip it to a temporary folder on the machine where you have a previous version of
CS/TextWorks installed. Then, from within that folder, double-click Setup.EXE to launch the program
to install CS/TextWorks 10.00.

¢ Note that the Setup program will not proceed if:

0 Microsoft Internet Explorer 6.0 or later is not already installed. You must have Internet Explorer
6.0 or later installed before you run the Content Server Setup program.

1. Welcome. We recommend that you print the Content Server install notes PDF document. Adobe
Reader is required. Click View Install Notes. When finished, click Next to continue.

Inmagic® Content Server Workgroup 10.00 B _5[

Welcome

‘Welcame to the Ihmagic® Content Server Workgroup 10.00 Setup Pragram. This pragram
will install Inmagic® Content Server Workgroup 10000 on yaur computer.

rou must exit all Windows programs before running the Setup program.

‘wie STROMGLY RECOMMEMD that vou follow the inztallation notez PDF file as pou
ingtall/upgrade the Inmagic® Content Server Workgroup 10.00 application. During the
installation/upgrade process, pou will have to make decisions far which this document
provides guidance. This document alzo tells vou how to set up workstationz. Click the Wiew
Inzgtall Motes button to open the PDF file.

Rieturn to this dialog box and click the Mest button to continue with the installation.
Unauthorized reproduction or distribution of thiz program. or any portion of it may result in

zevere civil and criminal penalties, and will be prozecuted to the maximum extent poszible
under the law.

Wiew [nztall Motes Canicel
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2. Application Selection. Select the Install or Configure CS/TextWorks option. Click Next.

Content Server Workgroup 10.00

Application Selection

Select whether you want to install or configure
C5/Textwiorks, or if pou want to install C5 AafebPublisher
PRO.

Content Server iz made up of a desktop component and a '“Web component.

- C5/T extwiorks iz the software used on desktops to create, maintain,
and search textbases.

- LS5 AvfebPublizher PRO iz the software uzed to publish pour testbazes on the
‘wieb so that anpone with a Wweb browszer can zearch them.

Each component must be installed separately. To uze Content Server. you
mugt install CS /T extwforks. CSAw'ebPublizher PRO is optional; install it only
if you plan to publizh pour Content Server textbaszelz] on the Web.

% Install or Configure CS 4T extworks

" Inzstall C5 M ebPublizher PRO

Meut = I Cancel

3. Installation Options. Click the Install button.

C5/TextWorks Workgroup 10.00

Installation Dptions

Specify whether you want to install 54T extaforks or
configure an exizting CS/Texstworks inztallation.

Ingtall the CS/Textworks software and/or
auiliary filez on your network, or hard dizk.

: | b odify the canfiguration settings af an installed
S copy of C5/Textworks.

< Back et » Cancel
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4. License Agreement. Read the license agreement, and then respond appropriately.

Inmagic® CS/TextWorks Workgroup 10.00

License Agreement ‘ 3 7

Pleaze read the following license agreement carefully. I

Fress the PAGE DOWHN key to see the rest of the agreement.

IMMAGIC CONTENT SERYER LICENSE AGREEMENT [w/orldwide] d

IMPORTANT: READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY

BEFORE FOLLOWING THE APPROPRIATE RESPONSE COMMANDS OR BY

CLICKIMNG OM THE "vES" BUTTOMN AS INSTRUCTED. THESE TERMS AND
CONDITIONS COMSTITUTE THE ENTIRE LEGAL AGREEMENT BETWEEM yOU AND
INMAGIC [MC CONCERMIMNG THE PROFRIETARY SOFTWARE FROGRAM AND THE
ACCOMPANYING USER DOCUMENTATION. BY FOLLOWING THE APPROPRIATE
RESPONSE COMMANDS OR BY CLICKING THE "vES" BUTTON Y0 ARE
COMSENTING TOYOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS AND LI

Do vou accept all the terms of the preceding Licenze Agreement? If you click Frint |
Mo, Setup will cloze. Tainstall Inmagic C54/T extwiorks, vou must accept thiz =

agreement.
IrstallShield

< Back Tes Ho |

5. Customer Information. Enter your user name, company name, and the Content Server serial
number, and then click Next.

Inmagic® S,/ TextWorks Workgroup 10.00 : ll

Customer Information ‘ M |
Fleaze enter pour information, I ] h ]

Pleaze enter pour name, the name of the compary for which you wark,
and the product zerial number.

User Mame:

IUser Hame

LCompany Mame:

ICompan_l.J Mame

Serial Mumber:
ISeriaI Mumbed]

< Back | MNext » I Cancel
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6. Select Features:

Inmagic® CS/TextWorks Workgroup 10.00

Select Features

Chooze the features Setup will install.

| T ogram 4
CSmporter
Sample Textbazes |92 K

|' Destination Folder

C:%Program FilesknmagichContent Server,

Space Required on C: Ba156 K T
Space Availabls on C: 13355444 K ﬂl
InstallShield
< Back Mest > | Cancel |

e Select or clear the check boxes, as appropriate:
0 Program Files. Installs CS/TextWorks.
0 CS/Importer. Installs the CS/Importer service.

0 Sample Textbases. Provides the files needed to install the sample textbases supplied with
CS/TextWorks.

Destination Folder — This is where CS/TextWorks Workgroup v10.00 will be installed.
o If this is a New installation, accept the default or click Browse to change it.

o If this is an upgrade, install version 10.00 in the same folder as before. When a message appears
asking if you want to overwrite the existing files, click Yes to accept the default.

Warning

? One or more of the files you are installing already exist. IF you proceed, they will be overwritten, Continue?
-

e Click Next.
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7. Setup Status. Wait while Setup installs the files.

Inmagic® CS/TextWorks Workgroup 10.00 x|
B
Setup Status ‘ |

Inmagic C5/T extwiorks ie configuning pour new software inztallation.

Wniting spstem regiztiy values

IrstallSheld

8. Configuration. If upgrading, the install utility reads the existing INMCSRV.INI settings. Any defaults
specified before the install will be retained. Click Next.

For new installations or if you want to change your existing configuration, click the buttons to
configure CS/TextWorks. You can specify alternate languages for months and days, how two-digit
years are interpreted, default stop word and leading article lists, and whether the software tracks
textbase access. In most cases, you can accept the default settings. Click Next.

Inmagic® C5;/TextWorks Workgroup 10.00 ¥ ﬂ

i
Configuration ‘ ¥ i
Change the default settings for CS /T extwiorks. h

Y'ou can zpecify alternate languages for recognition of dates with alphabetic
components, default stop word and leading article lists for new textbazes, how
to interpret 2-digit pears, and if the software should track tertbase access.

Months. .. I Stop'words. .. |
Days... I Leading Articles. . |
2-digit Years... I Track Textbaze Access... |

< Back Cancel

9. MDAC 2.7 is required. Setup will check if it is available. If not, it will install it.

@ Checking for MDAC 2.7
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10. A message appears to remind you that, if this is a network installation, you must run Setup
Workstation from each machine that will run the software. This is only a reminder at this point. Setup
Workstation is run after the installation of CS/TextWorks is completed. Click OK.

Inmagic CS/TextWorks - InstallShield Wizard

- IMPORTANT! IF this is a network installation, you must run Setup Workstation From each workstation that will use C5TextWaorks, Setup Workstation
J:I) does not simply create shortcuts, Ik installs required files and creates necessary Windows registry entries, Failure to run Setup Waorkstation may cause
the software to behave improperly,

11. Setup automatically launches the Content Server Administration program so you can configure the
SQL Server for use with CS/TextWorks. If this is a new installation, the User File Path dialog box will
open automatically. Specify where you want to save private textbase elements, then click OK. You
can accept the suggested path or specify a different one. You need full rights to whichever folder you

specify.
User File Path

X

IJzer File Path: IE:'\F'n:ugram FilzsAInmagicy| Browse. .. |

Specify a location for your uzer files, which serve az a storage place
for formz, screens, sets, and skeletons that are not accesszible by
uzers on different computers.

Thiz location iz also uged faor the file inmaaic.int’, which zaves
information about options you have zelected.

Cancel I Help |

12. Setting up Database Connectivity using Content Server Administrator program

Before completing the installation of CS/TextWorks, you must complete the configuration via the Content
Server Administration program.

F'. Inmagic Content Server Administration 10.00 {C5;/TextWorks) N i Ellﬂ
Eile Configure SGQL Server Manage Textbases Back Up & Restore  Manage Upgrades  Yiew Help

|a|ee

O i

Note that the Content Server Administration program may also be started from the Windows Start menu,
choose Programs>Inmagic Applications>Content Server>Administration (CSTW).

There are different steps to follow depending on the type of installation. Identify the type of installation
being performed, and follow those instructions. When finished, go to step 13.
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o New Installation
e Upgrading from CS/TextWorks v1.3 or v9.00
e Upgrading from CS/TextWorks v1.2 or earlier

12a. New Installation
o The following steps assume that the Content Server database (SQL Server Express or MSDE) has
already been installed.

A Setup Wizard is available to configure SQL Server Express or MSDE for Content Server. The Setup
Wizard will guide you to set up the following:

0 Select SQL Instance
o Change SQL Password

Select Configure SQL Server>Setup Wizard to run the wizard.

¥ Inmagic Content Server Administration 10.00 (C5/TextWorks) z Dlﬂ

Filz | Configure SQL Server Manage Textbases Back Up &:Restore  Manage Upagrades  Wiew  Help

J ﬁ Setup wizard...
Initislize SOL Server ¥
Mana_ge Security 3

[ i [ 7

The Content Server Select SQL Instance dialog will appear.

Setup Wizard: Select SOL Instance | |

SOL Instance: ISEHVEHNAME\SQLEMpresS Browse |

< Back I Mest > I Cancel Help
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If the Content Server SQL Instance is not displayed, click the Browse button. Find the SQL Instance you
will be using for Content Server and select it. Click OK.

B 501 Instances ['5_<|

QATESTOSNICS_MSDE
SOLCLUSTEROLYCSSOLINSTOL
WSWEK 302 SOLZ000EMT

YSHPOZ b

O | Cancel

If you do not find the Content Server SQL Instance, you may manually enter it.
Use one of the following formats:

o0 Server name followed by a backslash and the instance name (for example,
MACHINENAME\SQLExpress).

Tip! You can press the period (. ) key to enter your server name.

0 |IP address followed by a comma and the port number on the SQL Server (for example,
192.168.0.199, 1783).

Once you have entered your SQL instance, click Next.

SQL Server Instance selected: (note here for future
reference)

If Content Server could not successfully communicate with or connect to the SQL instance, an error
message will be displayed, for example:

Inmagic Content Server

@ Unable to conmect to SQL Server 'LEMGELOZICS_MSDE', SOL Server does nat exist or access denied.

Refer to the Inmagic Knowledgebase (http://support.inmagic.com/supbase3.htm) for troubleshooting
assistance.
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When Content Server successfully connects to your SQL instance, the Change SQL Password dialog
will appear.

Setup Wizard: Change SQL Password

Content Server uses SOL Server authentication bo control access to
all Content Server testbazes (login iz '_Inmagic_Content_Server'].
Change the password using this dialog box only; changing it
‘elzewhere will make Content Server textbases inaccessible,

Change pazsword and update SOL Server

Mew pazzwaord: |

< Back | Finizh | Cancel | Help ‘

o0 Enter a password in the New password box, and then click Finish.
0 Confirm your password and click OK.

IMPORTANT: Be sure to make note of the password; you will need to specify the same password during
the installation of CS/WebPublisher PRO. CS/TextWorks and CS/WebPublisher PRO must both use the
same password.

SQL Password entered: (note here for future
reference)

The Setup Wizard will provide confirmation of the configuration. Click OK.

Inmagic Content Server K @

-
\:!L) Content Server has been successfully configured on SQL Server LENGELO3SQLE xpress,

Exit the Content Server Administration program.

Proceed to step 13.
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12b. Upgrading from CS/TextWorks v1.3 or v9.00

The Content Server Administration program must be used to provide the necessary database settings
and connectivity. Follow the steps provided for a New Installation (12a).

12c. Upgrading from CS/TextWorks v1.2 or earlier

e Manage Upgrades>Upgrade Content Server>Control Database
¢ Manage Upgrades>Upgrade Content Server>Menu Screens

If you are upgrading from CS/TextWorks v1.2 or earlier, in addition to the steps above, you must use the
Content Server Administration program to upgrade the Control Database and upgrade your textbases.

Open the Content Server Administration program. Select Manage Upgrades>Upgrade Content
Server>Control Database.

F Inmagic Content Server Administration 10.00 (CS/TextWorks) ] ;[EL&[
Fle Configure SQL Server Manage Textbases Back Up & Restare ’m Wiew Help

Upgrads Contert Server  » e aT LR CIEE A
= Iextbases. &
ﬁgnu SCreens. ..

Convert from DBfText  »
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Click Yes to confirm upgrading the SQL Server.

Inmagic Content Server il

k:{lj Please confirm updating SCL Server "OSYSW2KI02YSOLZ000ENT',

If the upgrade process detects existing textbases on your system, it will notify you. Click Yes to update
your textbases.

Inmagic Content Server ﬂ

@ There are 18 Content Server textbases on this server; do vou want to update them now?

Note that if any textbases have a Master Password, you will be prompted to enter the password for each
textbase as the upgrade process encounters it.

When the upgrade textbases process is complete, examine the contents of the Upgrade Content Server
Textbases: Operation Status dialog box. Click Close when finished.

Upgrade Content Server Texthases: Operation Status

O peration log;

'C:%Program Filezh nmagichGenie

rogram Filezh nmagichGenieh T exth:

Logged to:  d:userfile\CSUpdates log

I C:%Program FileshnmaagichGeniehT extbazes\Senals - textbasze & of 7

Cloze |

Note: If any textbases failed to upgrade, you must upgrade these textbases manually.
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If your textbases need to be manually upgraded, select Manage Upgrades>Upgrade Content
Server>Textbases. Navigate to the folder where your textbases (.cba) are stored. Select textbases and
click Open. Click the Finish button to upgrade your textbases.

[ 4 Inmagic Content Server Administration 10.00 {CS/TextWorks) ;I"QL‘)S[
Fle Configure SQL Server  Manage Textbases Back Lp & Restore | Manage Upgrades  Yiew  Help
Upgrade Conte r Control Database...
Textbases. ..
ﬁénu SCreens...

Convert from DB Text 3

Next, you must upgrade your Menu Screens.

Select Manage Upgrades>Upgrade Content Server>Menu Screens. Navigate to the folder where your
menu screens (.cbm) are located. Select the menu screens. Click Open. Click the Finish button to
upgrade your menu screens.

PP inmagic Content Server Administration 10.00 {CS/TextWorks) ;[Elﬂ
Ele Configure SQL Server  Manage Texthases Back Up & Resr:nra Manage Upgrades  ¥iew Help

Uparade Content r Control Database. ..
S Texthases..
ﬂénu SCreens. ..

Convert from DBfText  #

Exit the Content Server Administration program.

Proceed to step 13.
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13. Installation AImost Complete. Select or clear the check boxes, as appropriate, and click Next.

Inmagic® CS,/ TextWorks Workgroup 10.00

Installation Almost Complete

Select or clear the check bowes, as appropriate, then click Mest.

¥ Select which Spell Check dictionaries to use

IV Migw the README

¥ Check for Service Packs

< Back I Mext I

14. If you selected the Select which Spell Check dictionaries to use check box in the previous step,
the Dictionary Selection dialog box opens with a list of the available dictionaries. Select or clear the
check boxes to specify the dictionaries you want to use. For example, users in the United States may
want to clear the British English check box, so the Spell Checker will catch such words as “colour”
and “centre.” If you do not plan on editing text with embedded HTML tags, you may want to clear the
HTML (common key words) check box. The dictionary selections you make are recorded in the
Windows Registry on the local machine. Click Next to continue.

Inmagic® Cs,/TextWorks Workgroup 10.00 Tl x|

Dictionary Selection ‘

.F

Dictionaries that are selected will be used. Select or clear the check boxes ta the left of the
dictionaries, az appropriate.

v &merican Endlish [with accented characters)
Armerican Englizh [cormmon misspelings]
Eritizh English

HTHML [comman key words]

Selectal | Clearsn |

InstallShield

< Back | Mest > | Cancel |

15. If you selected View the README, the Readme file will open in your Web browser. Read or print the
file, and then close it to continue with the installation.
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16. If you selected the Check for Service Packs check box, your browser will launch and connect you to
the Inmagic Service Packs page.

17. On the InstallShield Wizard Complete dialog box, click Finish.

Inmagic® CS,/TextWorks Workgroup 10.00

InstallShield Wizard Complete

The InzstallShield ‘Wizard has succeszsfully installed Inmagic
C5/Textwiorks. Click Finish to exit the wizard.

< Back Cancel |

18. If Setup determines that you have to reboot your computer, the InstallShield Wizard Complete dialog
box provides you with an option to restart your computer when you click the Finish button.

19. Congratulations, you have completed setting up CS/TextWorks Workgroup v10.00!

Note: Configuration settings for CS/TextWorks. After you install CS/TextWorks, if you want to change
the configuration settings (for example, to specify alternate month names for date recognition), run the
Setup program again from the installation folder and follow the prompts. Click the Configure button on
the Installation Options dialog box.
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Setting Up Workstations

If you installed CS/TextWorks on a network server, you need to set up each user’'s computer to run the
software. The following process adds required files to the local machine’s Windows System folder. The
process also updates the local machine’s Windows Registry to register file extensions and point to the
correct Spell Check dictionaries.

Be sure that Internet Explorer version 6.0 or later is installed on every machine that will be running the
software. It does not have to be the default browser.

Note: If you are upgrading from CS/TextWorks v9.00, you do not need to run Setup Workstation unless
you are using Internet Explorer 7.0 or later.

Note: On each workstation, you will be asked to specify a user file path the first time you run
CS/TextWorks from it. The folder should be unique for each user (for example, a location on their local
machine).

To use SMS to do Setup Workstation

1. Share the CS/TextWorks installation folder on the machine hosting CS/TextWorks. This destination
location was specified in step 6 of “Installing Inmagic CS/TextWorks”.

2. From the main CS/TextWorks installation folder, edit the CSWorkstation.MSI file with an MSI editing
tool such as Wise, InstallShield, or Orca.

3. Go to the Property table and edit the property CONTENTSERVERDIR to point to your CS/TextWorks

installation folder (for example, \ServerName\Voll\Inmagic\Content Server\). Note that the path you
enter for this value must end in a trailing slash.

4. Use your SMS program to do Setup Workstation on your client machines.
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Manually Set Up Workstations

1. Share the CS/TextWorks installation folder. This destination location was specified in step 6 of
“Installing Inmagic CS/TextWorks”.

2. Log in with Administrator privileges on each workstation that will access CS/TextWorks. You must be
logged in as Administrator to run Setup Workstation.

3. From the Windows Start menu, choose Run to open the Run dialog box. Then run the Setup program
from where CS/TextWorks is installed (for example, X:\Program Files\Inmagic\Content
Serven\Setup.EXE, where X is a network drive), then click OK.

4. If Internet Explorer 6.0 or later is not installed on this machine, a notification message appears and
asks if you want to continue with Setup. You can continue, but note that CS/TextWorks running on
this workstation will not have XML or certain scripting functionality. This means the XML Import,
Inmagic.net, and Thesaurus features will not work properly. If this is acceptable, click Yes. Otherwise,
click No and install Internet Explorer 6.0 or later, then run Setup Workstation again.

On the Welcome dialog box, click Next.
On the Installation Options dialog box, click the Workstation button.

Wait while Setup installs the files.

© N o u

On the Installation AlImost Complete dialog box, select or clear the check boxes, as appropriate.
Select which Spell Check dictionaries to use.

View the README.

Click Next.

9. If you selected the Select which Spell Check dictionaries to use check box on the Installation
Almost Complete dialog box, the Dictionary Selection dialog box opens with a list of the available
dictionaries. Select or clear the check boxes to specify the dictionaries you want to use with
CS/TextWorks. (To help you decide which dictionaries to select, see step 14 of “Installing Inmagic
CS/TextWorks”). Click Next.

10. If you selected the View the README check box, the README file opens in your Web browser.
Read or print the file, then close it to continue with the installation.

11. When the InstallShield Wizard Complete dialog box opens, click Finish.

Note: During the setup workstation process, CS/TextWorks checks the Windows System folder and
installs any necessary files. If files were installed, you may need to reboot your computer using the
Reboot Computer dialog box. If files were not installed, you will not need to reboot and will not see
the Reboot Computer dialog box. Click Finish when you have chosen your reboot option.
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Installing Inmagic CS/WebPublisher PRO

CS/WebPublisher PRO is the Web component of Content Server. If you purchased it, you can search for,
display, add, update, and delete records in Content Server textbases from a Web browser. This enables
you to make your textbases interactive over your corporate intranet, extranet, or the Internet.

Your license agreement for CS/WebPublisher PRO permits installation on one Web server.

Note: If CS/WebPublisher PRO is being installed on a Web server located outside of your firewall, see
Inmagic Knowledgebase article 2454 (http://support.inmagic.com/supbase3.htm) for information on how
to set up this configuration.

Install CS/WebPublisher PRO Software
1. Onthe Web server, log in with Administrator privileges.

2. If you are upgrading CS/WebPublisher PRO, you must stop IS (the World Wide Web Publishing
Service). For example, you can do this by doing the following:

Right click on My Computer

Select Manage>Services and Applications

Double click on Services

Right click on World Wide Web Publishing Service
Select Stop

O O O O o©

Stopping IS ensures that installation and configuration of the application are not interrupted.
3. Depending on your situation, do the following:
Installing from a CD-ROM

e Ifyou are installing from the Inmagic Content Server CD-ROM, insert it in the drive of the Web
server machine where you want to install CS/WebPublisher PRO or have an older version already
installed. Setup should automatically start. If it does not, open Windows Explorer and from the
installation CD-ROM, and double-click Setup.EXE.

Note that the Setup program will not proceed if either of these is true:

e Microsoft Internet Explorer 6.0 or later is not already installed. You must have Internet Explorer 6.0
or later installed before you run the Content Server Setup program.

e Microsoft .NET Framework Version v2.0 is not already installed. You must have Microsoft .NET
Framework Version v2.0 installed before you run the Setup program for CS/WebPublisher PRO. If
you are not sure if you have the .NET Framework v2.0, it would be located in the
c:\WINDOWS\Microsoft. NET\Framework directory.

Installing from an Electronic Download

e If you are installing from an electronic download, after you download the Content Server ZIP file,
unzip it to a temporary folder on the Web server machine. Then, from within that folder, double-
click Setup.EXE to launch the program to install the CS/WebPublisher PRO application.

Note that the Setup program will not proceed if any one of these is true:

e Microsoft Internet Explorer 6.0 or later is not already installed. You must have Internet Explorer 6.0
or later installed before you run the Content Server Setup program.

e Microsoft .NET Framework Version v2.0 is not already installed. You must have Microsoft .NET
Framework Version v2.0 installed before you run the Setup program for CS/WebPublisher PRO. If
you are not sure if you have the .NET Framework v2.0, it would be located in the
c:\WINDOWS\Microsoft. NET\Framework directory.
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4. Application Selection. Select the Install CS/WebPublisher PRO option button. Click Next.

) Content Server Workgroup 10.00

Application Selection

Select whether you want to install or configure
C5/Textwiorks, or if you want to install C5 MwebPublisher r

PRO.

Content Server iz made up of a desktop component and a “Web component.

- C54T extworks is the software used on desktops to create, maintain,
and search textbazes.

- CS AvfebPublizsher FRO iz the software used to publish wour textbazes on the
‘wieb zo that anpone with a “w'eb browser can zearch them.

Each component rmust be installed separately. To uze Content Server. pou
mugt inztall C5 /T extwforks. CS . Aw'ebPublizher PRO iz optional; install it only
if you plan to publish your Content Server textbasels)] on the web.

" Install or Configure C5 /T extwiorks

%" Install CS M/ebPublisher PRO

Mext = I Cancel

5. Welcome Dialog Box. On the Welcome dialog box, click Next.

Cs,/wWebPublisher PRO Workgroup 10.00 N x|

e
‘w'elcame to the Inmagic CS Aw'ebPublizsher PR O “Workaroup Program. This program will
ingtall Inmagic C5 MAfebPublizher PRO wWorkgroup on your cormputer.

Welcome

rou muzst exit all Windows programs before running the Setup program.

‘Wwe STROMGLY RECOMMEMD that vou follow the installation notes PDF file as pou
install/upgrade the Inmagic CS A+‘ebFPublizher PRO “arkgroup application. Dunng the
installation/upgrade process, vou will have to make decisions for which this docurment
pravides guidance. This document tells you how ta zet Windows permizzions for the product
and hows to test it to see that the product iz available. Click the View Install Hotes button ta
open the POF file.

Return tao this dialog box and click the Nest buttan ta continue with the installation.

Unauthorized reproduction or distribution of thiz prograrm. or any portion of it. may result in

gevere civil ahd criminal penalties, and will be prosecuted to the maximum extent possible
under the law.

“iew [nstall Hotes Cancel
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6. License Agreement. Read the license agreement, and then respond appropriately.

Inmagic® CS,/WebPublisher PRO Workgroup 10.00

License Agreement ‘ 3 7

Pleaze read the following license agreement carefully. I

Fress the PAGE DOWHN key to see the rest of the agreement.

IMMAGIC CONTENT SERYER LICENSE AGREEMENT [w/orldwide] d

IMPORTANT: READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY
BEFORE FOLLOWING THE APPROPRIATE RESPONSE COMMANDS OR BY

CLICKIMNG OM THE "vES" BUTTOMN AS INSTRUCTED. THESE TERMS AND
CONDITIONS COMSTITUTE THE ENTIRE LEGAL AGREEMENT BETWEEM yOU AND
INMAGIC [MC CONCERMIMNG THE PROFRIETARY SOFTWARE FROGRAM AND THE
ACCOMPANYING USER DOCUMENTATION. BY FOLLOWING THE APPROPRIATE
RESPONSE COMMANDS OR BY CLICKING THE "vES" BUTTON Y0 ARE
COMSENTING TOYOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS AND LI

Do vou accept all the terms of the preceding Licenze Agreement? If you click Frint |
Mo, Setup will cloze. Tainstall Inmagic C5Av'ebPublisher PRO WWarkgroup, =

you st accept this agreement.
IrstallShield

< Back Tes Ho |

7. Customer Information. Enter user name, company name, and the Content Server serial number,
and then click Next.

Inmagic® S,/ WebPublisher PRO Workgroup 10.00° |

Customer Information ‘ , .
Pleaze enter your information. I h an

Flease enter vour name, the name of the company for which you work,
and the product serial number.

Uszer Mame;

IUser MHame

Company Mame;

IEDmpan_l.J MHame

Serial Mumber:
ISeriaI Mumbed

< Back | Mest > I Cancel
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8. Select Features dialog box:

Inmagic® CS,/WebPublisher PRO Workgroup 10.00

Select Features

Select the features setup will install

Sample Textbase 1776 K

i~ Destination Folder

T A e e e

Space Required on C: 233FE K B
Space Avalable ori C: 13300904 K Dikspace. |
InstallEhield
< Back | Mest » | Cancel |

e Select or clear the check boxes, as appropriate:
e Program Files. Installs CS/WebPublisher PRO.

e Sample Textbases. Provides the files needed to install the sample textbase supplied with
CS/WebPublisher PRO.

e Destination Folder — This is where CS/WebPublisher PRO v10.00 is installed.
e |If this is a new installation, accept the default or click Browse to change it.

e If this is an upgrade, install version 10.00 in the same folder as before. When a message
appears asking if you want to overwrite the existing files, click Yes to accept the default or
click Browse to change it.

Warning

:.:,) One or more of the files vou are installing already exist, IF vou proceed, thew will be overwritten, Continue?

Click Next.
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9. Search Path(s). Specify one or more locations where you want CS/WebPublisher PRO to search for
the textbases you will publish, then click Next.

InmagicE CS;/WebPublisher PRO Workgroup 10.00 ﬂ
Search Path[z] ‘
Specify the texthaze search path(z). ln“ P —

Specify the location(z) where C5 Aw'ebPublizber PRO will search for the textbases vou
want to publizh. C5Aw/ebPublisher PRO will recursively search all subdirectanies under
these location[s).

For example;

Cihtentbases. D

C:AProgram Filez'nmagich CSWebhtestbasze

< Back I Hest > I Cancel |

When necessary, the software can recursively search all subfolders under those locations. These
locations are folders containing the textbase files that reside outside of the SQL Server Express or MSDE
database.

Use a comma to separate multiple locations. If you specify a machine other than the HTTP server
machine, use the Universal Naming Convention (UNC) directory name instead of a drive letter.

For example:
CAICSWEB\TEXTBASE\,C:\\DATAMNSERVER2\TBS

The locations you specify are written to an initialization file called ICSWeb.INI, located in the installation
folder. Later, you can edit that file to add or change locations.
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10. Logo/Background URL. Type the URL for a default Web directory where you will place logo and
background image files used on forms, then click Next.

InmagicE CS;/WebPublisher PRO Workgroup 10.00 ﬂ
Logo/Background URL ‘ |
Specify the default logo/backround Image LURL. ln“ By

Thiz iz the URL for a default Web directon where you will place logo and background
images uzed in reports and record dizplayz. You may override it later for individual
texthazes.

Far exarple:
mplogos

ficz-wpddimages’

< Back I Hest > I Cancel |

We recommend you accept the default location (/ics-wpd/images) and store your images in the Images
subfolder of the CS/WebPublisher PRO installation folder.

If you want to specify a different location, use a leading slash to make the URL relative to the current
server root. Specify the full path (for example, http://hosthame/mylogos/) only if the Web server where the
images reside is different from the installation server.

The URL you specify will be written to an initialization file called ICSWeb.INI, located in the installation
folder. Later, you can edit that file to change the location, if needed.

11. Image URL. Type the URL for a default folder where you will place image files referenced in
textbase records, then click Next.

Inmagic® CS,/WebPublisher PRO Workgroup 10.00 x|
Image URL ‘
Specify the default Image URL. 'r\ s

Thiz is the URL far a default ‘\web directory where you will place images referenced in
textbazes. You may owveride it later for individual textbaszes.

Far example:
fmyimages

fice-wpddimages’

< Back I Hewt » I Cancel |

We recommend you accept the default location (/ics-wpd/images) and store your images in the Images
subfolder of the CS/WebPublisher PRO installation folder. Note that the same path format applies as in
the previous step, and the URL is also written to the ICSWeb.INI file.
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12. Choose Application. Specify whether to use ISAPI or CGI programs. We recommend you use
ISAPI for better performance. Click Next.

InmagicE CS;/WebPublisher PRO Workgroup 10.00

Chooze Application
Specify [54P1 or CGI

Inmagic CS.webPublisher PRO ‘wiorkgroup can use |SAF] [Internet Server Application
Pragrarmming Interface] or Gl [Common Gateway Interfface] technalagy. If yaur 'wieb
server supports it, we highly recommended that you select [S4F.

" Use CGI programs

< Back I Hest > I Cancel |

Note that support for both versions is installed. If you need to switch later, run ISAPI.BAT in the JScript
subfolder to switch to using ISAPI, or run CGI.BAT to switch to using CGI.

13. Setup Status. Wait while Setup installs the necessary files.

Inmagic® CS,/WebPublisher PRO Workgroup 10.00

Setup Status

CS An'ebPublizher PRO ie configuning pour new software inzstallation.

Wniting spstem regiztiy values

IrstallSheld

14. The .NET Framework v2.0 and CS/WebPublisher PRO are registered.

@ Regztenng .MET Framework
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15. Specify Virtual Directory Settings. On the Specify Virtual Directory Settings Dialog box, specify
which Web server Setup should use to create and configure the ics-wpd and InmagicBrowse virtual
directories as well as the authentication method to use. Click Next when finished.

Inmagic® S/ WebPublisher PRO Workgroup 10.00 B ﬂ
Specify Yirtual Directory Settings ‘
Specify the zettings you want to use with your ics-wpd' g
and 'lnmagicBrowse’ virtual directories, ‘h

Available Web Servers:  — 15 Security

Specify the authentication method you want to use with your
CSAwebPublisher PRO installation.

Adrniniztration
:Defay ite:
Public ‘#eb Site

Wirtual Server W Anonymous Access

[T Integrated wWindows Authentication
H B azic Authentication

[~ Use S5L [Use https]

» Available Web Servers. Specify the Web site on which you want to create the virtual directory for
CS/WebPublisher PRO, which will be called ics-wpd, and the Inmagic Browse application used by
CS/WebPublisher PRO, which is called InmagicBrowse.

« lIS Authentication. Select the authentication method you want to use with CS/WebPublisher PRO.
For example, you can select Anonymous Access with or without SSL.

Note: If the textbases are on a different machine than the Web server, then the IUSR_<machine>
account cannot be used. You must use a valid domain account with the proper security permissions.

Note for upgrade installations: To successfully upgrade, select the Web server where the
CS/WebPublisher PRO virtual directories where originally created.

16. The .NET Framework is registered, and Setup checks for MDAC 2.7 or later and installs it if
necessary.

17. Setup automatically launches the Content Server Administration program so you can configure the
SQL Server for use with CS/WebPublisher PRO. The User File Path dialog box opens (only appears
the very first time you run the software on that machine). Specify where you want to create user files
and temporary files, and then click OK. You can accept the suggested path or specify a different
one. You need full rights to whichever folder you specify.

User File Path x|

Usger File Path: |E:'\F'mglam Files\Inmagicy Browse. ..

Specify a location for your uzer files, which zerve az a storage place
for forms, screens, sets, and skeletons that are not accessible by
uzerz on different computers.

Thiz location is alzo uzed for the file inmagic.ini', which zaves
information about options you have selected.

Cancel Help
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18. Setting up Database Connectivity using the Content Server Administration program

Before you can use CS/WebPublisher PRO, you must use the Content Server Administration program to
set the configuration to access the database.

(4 Inmagic Content Server Administration 10.00 {CS/¥ebPublisher PRO}
File Configure SQL Server  Manage Ié)‘ithasés Back Up &Rsstbre Manage Upgrades  Yiew ﬂelh

|G| 2'e

[ [ 77

Note that the Content Server Administration program may also be started from the Windows Start menu.
Choose Programs>Inmagic Applications>Content Server>Administration (CSWPP).

There are different steps to follow depending on the type of installation. Identify the type of installation
being performed and follow those instructions. When you are finished, go to step 19.
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¢ New Installation
e Upgrading from CS/WebPublisher PRO v1.3
e Upgrading from CS/WebPublisher PRO v1.2 or earlier

18a. New Installation
The following steps assume that the Content Server database (SQL Server Express or MSDE) has

already been installed.
A Setup Wizard is available to set up SQL Server Express or MSDE connectivity for Content Server.
The Setup Wizard will guide you to set up the following:

[0 Select SQL Instance
[1 Change SQL Password

1. Select Configure SQL Server>Setup Wizard to run the wizard.

F. Inmagic Content Server Administration 10,00 (CS/WebPublisher PRO) ;[EI_L_&[

File | Configure SGL Server  Manage Textbases BackUp & Restore  Manage Upgrades  Yiew Help

J ﬁ Setup Wizard, ..
Initialize SCL Server F

Manage Seﬁurity 3

[ 7

The Select SQL Instance dialog will appear.

Setup Wizard: Select SOL Instance

SOL Instance: ISEHVEHNAME\SQLEHpresS Browse |

< Back I Mest » I Cancel Help
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If the Content Server SQL Instance is not displayed, click the Browse button. Find the Content Server
SQL Instance you will be using and select it. Click OK.

B SOL Instances [‘5_<|

QATESTOFICS MSDE
SOLCLUSTEROINCSSOLINGTOL

YSW 2K I02\SOLZ000ENT

YSHPOZ bt

Ok | Cancel |

If you do not find the Content Server SQL Instance, you must manually enter it.
Use one of the following formats:

e Server name followed by a backslash and the instance name (for example,
SERVERO3\SQLExpress).

Tip! You can press the period (. ) key to enter your server name.

e |P address followed by a comma and the port number on the SQL Server (for example,
192.168.0.199, 1783).

Once you have entered your SQL instance, click Next.

SQL Server Instance selected: (note here for future
reference)

If Content Server could not successfully communicate or connect to the SQL instance, an error message
will be displayed, for example:

Inmagic Content Server

@ Unable to conmect to SQL Server 'LEMGELOZICS_MSDE', SOL Server does nat exist or access denied.

Refer to the Inmagic Knowledgebase (http://support.inmagic.com/downloads/extranet.html) for
troubleshooting assistance.
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When Content Server successfully connects to your SQL instance, the Change SQL Password dialog will
appear.

Setup Wizard: Change SQL Password

Content Server uses SOL Server authentication bo control access to
all Content Server testbazes (login iz '_Inmagic_Content_Server'].
Change the password using this dialog box only; changing it
‘elzewhere will make Content Server textbases inaccessible,

Change pazsword and update SOL Server

Mew pazzwaord: |

< Back | Finizh | Cancel | Help ‘

e Enter a password in the New password box, and then click Finish.
e Confirm your password and click OK.

IMPORTANT: Be sure to make note of the password; you will need to specify the same password
during the installation of CS/TextWorks. CS/TextWorks and CS/WebPublisher PRO require that
they both use same password.

SQL Password entered: (note here for future
reference)

2. The Setup Wizard will provide confirmation of the configuration. Click OK.

Inmagic Content Server k E

\12 Content Server has been successfully configured on S0L Server LENGELOASCLExpress,

3. Exit the Content Server Administration program.

4. Proceed to step 19.
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18b. Upgrading CS/WebPublisher PRO v1.3 or v9.00

1. Select Configure SQL Server>Initialize SQL Server>Select SQL Instance. Specify the SQL
instance used by Content Server. This will identify to CS/WebPublisher PRO which SQL instance
to use by adding the following line in the inmcsrv.ini file.

For example:
SQLDataSource=SERVERO03\ICS_MSDE

2. If Content Server was able to successfully connect to the SQL instance, the following will be
displayed.
Click OK.

Inmagic Content Server ﬂ

\l,) successfully selecked SOL instance 'PSEW2KINICS_MSDE',

3. Exit the Content Server Administration program.
4. Proceed to step 19.

18c. Upgrading from CS/WebPublisher PRO v1.2 or earlier

1. Select Configure SQL Server>Initialize SQL Server>Select SQL Instance. Specify the SQL
instance used by Content Server. This will identify to CS/WebPublisher PRO which SQL instance
to use by adding the following line in the inmcsrv.ini file.

For example:
SQLDataSource=SERVERO3\ICS_MSDE

2. If Content Server was able to successfully connect to the SQL instance, the following will be
displayed. Click OK.

Inmagic Content Server ﬂ

\l,) successfully selecked SOL instance 'PSEW2KINICS_MSDE',
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3. Select Manage Upgrades>Upgrade Content Server>Control Database

This will upgrade the Control Database and upgrade your textbases.

l"_ Inmagic Content Server Administration 10.00 {C5/WebPublisher PRO} = IEII'El

File Configure SOL Server  Manage Textbases Back Up & Restore | Marage Upgrades  iew Help

Upgrade Content Server Control Database. .,
Textbases...
Menu Screens. ..

Convert from DEJText

1 77

4. Click Yes to confirm upgrading the Control Database on this SQL Server.
]

A\ ? ) Please confirm updating SCL Server '05YSWEEI0ZS0LZ000EMT',

5. You will be prompted next to update your textbases. Click Yes to update your textbases.
5

@ There are 18 Content Server textbases on this server; do vou want to update them now?

Note that if any textbases have a Master Password, you will be prompted to enter the password for each
textbase as the upgrade process encounters it.

It is strongly recommended that you upgrade your textbases now. Content Server will not function
properly until the textbases have been updated.
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6. When the upgrade textbases process is complete, examine the contents of the Upgrade Content

Server Textbases: Operation Status dialog box.

Verify that all the textbases were upgraded successfully.

Upgrade Content Server Textbases: Operation Status -

Operation log:

extbaze

‘C:%Program Filesh nmagichGeniehT &
"Program Filesh

Logged ta: dsuzerfile\CS5Updates. log

I :4%Program FileshnmagichGenieh T extbazez\Senialz - textbasze & of 7

Cloze |

If any textbases failed to upgrade, you must upgrade these textbases manually.

To upgrade manually:

Select Manage Upgrades>Upgrade Content Server>Textbases. Navigate to the folder

where your textbases (.cba) are stored. Select textbases and click Open. Click the

Finish button to upgrade your textbases.

Click Close when finished.

7. Exit the Content Server Administration program and proceed to step 19.
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19. Installation AImost Complete. Select or clear the check boxes, as appropriate.

Inmagic® C5/WebPublisher PRO Workgroup 10.00 _ . x|

Installation Almost Complete

Select or clear the check boxes. as appropriate, then click Mext.

IV Wiew the Inmagic Web Schema Documentation

¥ Check for Service Packs

Click Next to view the documents you selected, if any. When finished, close the document(s) to continue
with the installation.

20. InstallShield Wizard Complete. Click the Finish button to complete your installation of
CS/WebPublisher PRO v10.00. Continue to Step 21 on the next page - Setting Windows
Permissions.

Inmagic® C5,/WebPublisher PRO Workgroup 10.00

InstallShield Wizard Complete

The InstallShield \Wizard has succeszsfully installed
C5webPublisher PRO. Click Finish to exit the wizard,

Lance|

ek e

Note: During installation, Setup may have updated existing files on your computer. If any of those files
were in use during installation, you are asked to reboot. Select the Yes, | want to restart my computer
now or the No, | will restart my computer later option button, then click Finish.

42 Inmagic Content Server Workgroup Version 10.00 Installation Notes for New and Upgrade Installations



21. Setting Windows Permissions

If you selected Integrated Windows Authentication or Basic Authentication in Step 15, you need to set
Windows permissions for users who will be accessing CS/WebPublisher PRO. If you selected
Anonymous Access, Setup automatically set the necessary Windows permissions for the Anonymous
account.

Using Windows Explorer, set the following Windows permissions for each account that will be accessing
CS/WebPublisher PRO.

To set Windows permissions for the account on a folder or file:

1. Right-click the folder or file for which you want to set Windows permissions (for example, the
QSets subfolder) and choose Properties from the shortcut menu.

2. Onthe Security tab, in the Name list, select the account for which you want to set permissions. If
this account is not there, click the Add button and locate it, then click OK to move it to the Names

list.

Select the permissions you want to apply from the Permissions list, and then click OK.

Set the Windows permissions for the following folders/files:

| cs/webPublisher PRO installation folder (for example, C:\Program Files\Inmagic\ICSWeb)
0 Read permission

[] QSets subfolder (for example: C:\Program Files\Inmagic\ICSWeb\QSets)
o0 Full Control permission

L] IcSweb.INI file (located in the CS/WebPublisher PRO installation folder)
o0 Full Control permission

[] Sample subfolder (if you plan the use the Cars textbase on the Web)
0 Read allows only searching
o Full Control allows searching, editing, adding, and/or deleting records.

[ | Textbase folders that will be searched
o Read access

| Textbase folders that will be searched, updated and/or deleted
o Full Control access

Note: The instructions in this section apply only to operating systems using NTFS for storing and
retrieving files on a hard disk.

22. If you stopped your World Wide Web Publishing Service, restart it now (using the Services
window).

23. Congratulations, you have completed setting up CS/WebPublisher PRO Workgroup v10.00!
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Installing the Sample Textbases

Use the sample textbases to familiarize yourself with the products. Before you can do so, you must install
the sample textbases on your instance of SQL Server Express.

For CS/TextWorks, the sample textbases are called Samplel and Sample2.

If you also purchased and installed CS/WebPublisher PRO, the sample textbase is called Cars. Note that
prior to using the Cars textbase on the Web, if you are using Basic or Integrated Windows Authentication,
you must provide the proper Windows permissions to the folder in which it resides.

To install the sample textbases
Perform the following steps for each of the sample textbases.
1. Log in to the appropriate machine with an account that has Administrator privileges.
= If you are installing the Samplel and Sample2 textbases, log in to the machine on which

CS/TextWorks is installed.

= If you are installing the Cars textbase, log in to the machine on which CS/WebPublisher PRO is
installed.

2. If your SQL Server Express instance is located on a machine other than the one you are using, you
must share the subfolder containing the backup files for the textbase(s) you are installing. Note that
the account running the SQL Server service needs Full Control access to the subfolder containing the
backup files for the textbases you are installing.

The subfolders for the sample textbases are located in their respective component’s installation
folder.
= For CS/TextWorks, share the Sample Textbase Backup File Sets subfolder.
= For CS/WebPublisher PRO, share the CARS Textbase Backup File Set subfolder.
3. Start the Content Server Administration program.
= |f you are on the machine on which CS/TextWorks is installed, from the Windows Start menu,
choose Programs>Inmagic Applications>Content Server>Administration (CSTW).

= If you are on the machine on which CS/WebPublisher PRO is installed, choose
Programs>Inmagic Applications>Content Server>Administration (CSWPP).

4. Choose Back Up & Restore>Restore Textbases to open the Restore Textbase Options dialog box.
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5. Inthe Backup sets box, enter the path to the textbase you want to install:

Important! If your SQL Server Express instance is located on a machine other than the one you are
using, you must also do the following:

= Use the Universal Naming Convention (UNC) file path to the backup file set using the format
\\Server\Share\Backups (for example, \\<Server Name>\Sample Textbase Backup File
Sets\Samplel.CBA).

= Use specific log on parameters. To do this, right-click the My Computer icon on your desktop
and select Manage. Expand the Services and Applications tree, then double-click Services.
Right-click your instance of SQL Server for the Content Server application, and select
Properties. Select the Log On tab and then specify the account. Use an account that has access
to the SQL Server and full access to all the files or folders that reside on other machines.

a. Click the Browse button and navigate to the applicable Backup File Set subfolder:

e If you are installing the Samplel or Sample2 textbase, the Backup File Set subfolder is under
the CS/TextWorks installation folder (for example, C:\Program Files\Inmagic\Content
Server\Textbases\Sample Textbase Backup File Sets).

e If you are installing the Cars textbase, the Backup File Set subfolder is under the
CS/WebPublisher PRO installation folder (for example, C:\Program
Files\Inmagic\ICSWeb\Cars Textbase Backup File Set).

b. Select the .CBA file(s) for the textbase(s), and then click Open.
e For CS/TextWorks: Samplel.CBA, Sample2.CBA

e For CS/WebPublisher PRO: Cars.CBA

select Content Server Backup File Set x|

Look in: I@ Sample Textbase Backup File Sets j (= |‘=j< v

Leskiop

L

ty Documents

tdy CaonnpLiter

File harne: I"sample2.cba" "samplel.cha" ﬂ Open I
Files of twpe; IBackup File: Sets 7 cha) j Cancel |

Select Content Server Backup File Set dialog box with multiple textbases selected
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6. Inthe Restore path box, enter the path to the Sample subfolder of the CS/TextWorks or
CS/WebPublisher PRO installation folder, as appropriate. You can click the Browse button and
navigate to this location (for example, C:\Program Files\Inmagic\Content Server\Sample).

Tip! In order for the Sample Textbases shortcut menu item to work correctly, the Samplel and
Sample2 textbases must be installed to the Sample subfolder of the CS/TextWorks installation folder.

7. Click OK on the Restore Textbase Options dialog box to install the textbase(s).

Restore Textbase Options : ﬂ

|lze restore to install a new textbasze or replace an existing textbase from a
teutbasze backup set. Multiple textbazes can be zelected and restored to the
zame folder.

Backup file setz

Backup sets: IE:HPngram FiIesHInmagic‘xEDntentSeweﬁ Browsze. .. I

Specify the backup file zef(z] from a backup folder. Thiz folder should
either be an the zame maching az the SOL Server, or be a public falder
on the network, [zhare], using the format Y\eerverhzhareh...

Restare path: IE:HPngram Filez\InmagichContent Serverhs Browsze... I

Specify the folder in which to restare the textbase files. Existing copies of
the filez will be replaced if found.

Cancel | Help |

8. Review the information on the Restore Textbases: Operation Status dialog box and click Close when
you are done.

Restore Textbases: Operation Status

Dperation log:

mple.ini* fromm 'C:

Logged to:

Operation infarmation
Textbaszes restored: 2 Testbaszes not restored: 0

Cloge |
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Testing CS/WebPublisher PRO

To test access to the CS/WebPublisher PRO product

After you have completed the installation of CS/WebPublisher PRO, perform the following test to make
sure it is accessible. If any of these steps fails, then there may be a problem with the installation. If an
error message appears, refer to the Inmagic Knowledgebase (http://support.inmagic.com/supbase3.htm)
for troubleshooting assistance. For further assistance, call Inmagic Technical Support.

1. Open your Web browser and point to http://<WebServerName>/ics-wpd/sample/carsqgs.htm. Fill in the
name of your Web server where the CS/WebPublisher PRO product resides. Note that the ics-wpd
virtual directory was created during the installation process.

2. Onthe Search Cars page, type an asterisk (*) in the Model Type: Assembled or Kit? box, then click
the Submit Query button.

On the Search Results page, select Prices (edit links) from the drop-down list.
4. Click the first Edit Record link (in the 1935 Ford row).

Click the Features link. The following illustration shows what the Inmagic Choices Browser should

look like.

; http:/ /doctest03 - Inmagic Choices B g -0 x|
I Find I
Features Validation List <z
Adjustable shocks
Cleaning kit

Custormn decals

Display case
Four-wheel drive

Glass

Independent suspension
Interchangeable pinions
Interchangeable wheels
Model base

Add| ReplaceAll | Close | Help |

-
4| | v

6. Close the Inmagic Choices Browser.

7. Onthe Edit Cars Record page—do not make any changes to the record—click the Submit Record
button. Verify that your record was saved.
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Getting Started with Content Server

To start CS/TextWorks, from the Windows Start menu, choose Programs>Inmagic
Applications>Content Server>CSTextWorks. Note that whether you log in with Administrator privileges
or with a non-Administrator account, you will have to set the user file path the first time you open
CS/TextWorks with that login.

To see which program items were installed, open the Inmagic Applications folder on your desktop: From
the Windows Start menu, choose Programs>Inmagic Applications>Content Server. Depending on the
options selected during Setup, you may see some or all of the following commands:

e Administration (CSTW). Provides access to the Content Server Administration program for
CS/TextWorks, which lets the Content Server Administrator perform a number of administrative and
maintenance tasks.

e Administration (CSWPP). Provides access to the Content Server Administration program for
CS/WebPublisher PRO, which lets the Content Server Administrator perform a number of
administrative and maintenance tasks.

e CSImporter. Opens the Inmagic CS/Importer Settings dialog box so you can configure and start the
CS/Importer service.

e CSTextWorks. Starts CS/TextWorks.
e Online Help. Opens the Content Server online help.

e README. Opens the README file, which tells you what is new with this version, lists issues
resolved from the previous release and any late-breaking information, and contains other important
information.

e Sample Textbases. Provides access to the sample textbases supplied with CS/TextWorks. Use
Samplel and Sample2 to practice searching and other operations.

e Setup Workstation. Runs the Setup Workstation program, which you can use to set up workstations.
You cannot install the software using this command. To install files, run the Setup program from the
installation CD or electronic download.

Documentation

All documentation available for Content Server is available from the following sources:
e Content Server Installation CD
¢ Electronic download page for Content Server

e The Inmagic Customer Extranet (http://support.inmagic.com/downloads/extranet.html)

48 Inmagic Content Server Workgroup Version 10.00 Installation Notes for New and Upgrade Installations


http://support.inmagic.com/downloads/extranet.html

Uninstalling CS/TextWorks and CS/WebPublisher PRO

Two methods are available to uninstall CS/TextWorks and/or CS/WebPublisher PRO.
¢ Microsoft's Control Panel>Add or Remove Programs is the recommended way to uninstall.

e The Content Server Workgroup v10.00 install program will recognize if CS/TextWorks and/or
CS/WebPublisher PRO exist on the machine. If either is detected, the following dialog box is
displayed (sample screen for CS/WebPublisher PRO):

Inmagic® C5,/WebPublisher PRO Workgroup 10.00 Tl il

Welcome

Maodify, repair, or remaowve the program. I\h il

Welcome to the CS A4 ebPublizher PRO Setup Maintenance program. This program lets you
modify the current installation. Click one of the options below.

[of

Select new program features to add ar zelect currently installed features to
TEMOWE.

" Repair
@ Reinstall all program features installed by the previous setup.

' Bemove

@ Remove all installed features.

IrnstallEhield

< Back | Mest » I Cancel |

Select Remove. Click Next.

The installer will confirm that you do want to remove the software before proceeding.

Click OK to continue or Cancel to exit.
Confirm Uninstall rz|

Do wou want bo completely remove C5WebPublisher PR and all of its Features?

K | Zancel |

After clicking OK to confirm uninstall, separate dialogs will prompt you to remove the ics-wpd virtual
directory and uninstall InmagicBrowse and remove the InmagicBrowse virtual directory. Click Yes or
No buttons on each dialog box.

Click Finish when the uninstall process has completed.
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Copyright © 2007 by Inmagic, Inc. All rights reserved.

Inmagic®, the Inmagic logo, DB/Text®, DB/TextWorks®, BiblioTech®, and BiblioTech PRO® are registered
trademarks; and Inmagic.net , BibSpeed , IntelliMagic , and PowerPack = are trademarks of Inmagic,
Inc.

Other brand and product names are trademarks or registered trademarks of their respective holders. Use
of any other product name does not imply endorsement of that product by Inmagic, Inc.

The information in this document is subject to change without notice and should not be construed as a
commitment by Inmagic, Inc., which assumes no responsibility for any errors that may appear in this
document.

WARRANTY

INMAGIC, INC. MAKES NO WARRANTY, EXPRESS OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE WARRANTIES OF MERCHANTABILITY AND FITNESS. INMAGIC, INC.
SHALL NOT BE LIABLE FOR ANY LOST PROFITS OR ANY OTHER INCIDENTAL OR
CONSEQUENTIAL DAMAGES. IN PARTICULAR, INMAGIC, INC. SHALL HAVE NO LIABILITY
FOR ANY DATA OR PROGRAMS STORED OR USED WITH THIS PRODUCT, INCLUDING
THE COSTS OF RECOVERING SUCH PROGRAMS OR DATA.

U.S. GOVERNMENT: If Licensee is acquiring the software on behalf of any unit or agency of the U.S.
Government, the following shall apply:

(a) For units of the Department of Defense: RESTRICTED RIGHTS LEGEND: Use, duplication or disclosure by the
Government is subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data Clause
at DFARS 252.227-7013. (b) For any other unit or agency: NOTICE - Notwithstanding any other lease or license
agreement that may pertain to, or accompanying the delivery of, the computer software and accompanying
documentation, the rights of the Government regarding its use, reproduction and disclosure are as set forth in
Clause 52.227-19(c)(2) of the FAR.

Contractor/Manufacturer is Inmagic, Inc., 200 Unicorn Park Drive, Fourth Floor, Woburn, MA 01801, U.S.A.

Questions regarding any Inmagic product should be addressed to Inmagic, Inc. or your local authorized
Inmagic dealer.

Inmagic, Inc.

200 Unicorn Park Drive

Fourth Floor

Woburn, MA 01801 U.S.A.

Telephone: 781-938-4444 or 800-229-8398
Fax: 781-938-4446
http://www.inmagic.com

support@inmagic.com - technical support questions
CustomerSvc@inmagic.com - general company, product, and services questions
sales@inmagic.com - sales, product pricing, and custom solution questions
wishlist@inmagic.com - feature requests

0407
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